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_____ All parents who are NEW to the program are mandated to attend a NEW parent orientation of the dates listed below. All parents who have attended our parent orientation before must initial this paperwork and turn it in to our Membership Director, Brooke Trapasso
_____ Dates of Operation August 29th   thru June 16th, 2012. Orientation Dates: Aug. 15th, Aug. 17th, Aug. 22nd , & Aug. 24 th, Aug. 29th, Aug. 31st , Sept. 1st , and Sept. 2nd .
_____ A 2011 Club Membership Application must be completed and on file.  Members receive a membership card, which will allow them into our programs until the end of the year.  Membership is required for the school year.  Members must bring their card in order to participate in daily and special activities.  The Club will  be closed on the following days, Labor Day, Thanksgiving Holiday, Christmas Holiday, New Years’ Holiday, Martin Luther King Jr. Day, Presidents Day, Good Friday, and Memorial Day, and other posted dates.  The Club will be open from 7am-6pm on the following days when schools are closed: Staff Development Day, School Conference Day, Veterans’ Day, Lincoln’s B-day, Winter Break, and Spring Break.  ALL DATES ARE SUBJECT TO CHANGE.
PROGRAM PAYMENTS

_____ The weekly program fee is $65 per child including transportation (Afterschool).  Please make your payments in a timely manner.  Our Front Counter and/or Management Staff will be available to assist you; please ask for them to make your payment.

_____ Outstanding Balances.  If your account goes unpaid for two weeks, Staff will give you a friendly reminder notice and your name will be added to our “outstanding balance” list.  If you do not contact us within 48 hours, we will contact you with a final notice and/or a complimentary phone call for payment.  If your balance is still outstanding after these steps, we will inform you that your child may no longer participate in the Boys & Girls Clubs of Fullerton Afterschool Program.  Please keep your receipts to help us maintain and confirm an accurate record of your payment. A $25 FEE WILL BE ADDED TO ALL RETURNED CHECKS.  AFTER TWO RETURN CHECKS, YOU WILL NO LONGER BE ALLOWED TO WRITE A CHECK TO THE CLUB.  ALL PAYMENTS MUST THEN BE MADE IN CASH, BY CASHIER’S CHECK, OR MONEY ORDER.
_____ Refunds.  Refunds can only be issued for unused program and transportation services if the payment cannot credit other Club services.  All refunds require a Refund Request Form, available at the Front Counter.  There will be No refunds on Payment in advance discounts for the entire school year payment plan.
ADDITIONAL FEES

____Transportation.  Transportation pick ups are provided at several elementary and junior high schools in the Fullerton district.  For a list of schools, contact the Branch Director.  Due to limited number of Club vans, your child may be required to wait up to 20 minutes for a van following dismissal.  Please advise your child to wait at the designated pick-up area for at least 20 min. In addition, the driver will only look for your child at the designated pick-up area.  The driver will not search for your child.  Drivers may be required to pick up two or three schools on one run.  Therefore, your child may not arrive at the Club until up to 20 minutes after being picked up. 

_____ Membership Cards.  Membership cards are required for all Club activities and are included in your registration.  Additional cards can be purchased for $2.  

_____ Phone Calls.  The Boys & Girls Clubs of Fullerton telephones are for business and emergency use only.  If a child needs to contact his/her parent/guardian, he/she must receive permission from a Staff and pay 50 cents for each call.

CLUB POLICIES
_____ Hours of Operation.  During the School Year, the Club opens at 12:00 p.m.(Kinder only). and closes promptly at 6:30 p.m. Monday through Friday.  The Boys & Girls Clubs of Fullerton are not responsible for children dropped off early and/or picked up late.  If you know you are going to be late, please contact the Club immediately.  The first two times your child is picked up late, we will courteously waive all fees.  Afterward, the following fees will apply after 6:35 p.m.: after a five-minute grace period, we will charge $5 for every 10-minute increment your child remains at the Club.  If your child is not picked up by 7:15, he/she will be taken to the Fullerton Police Department.
_____ Safe Passage Policy.  The Boys & Girls Clubs of Fullerton have a “safe passage policy,” which permits members the opportunity to enter and exit our program at parents discretion.  This policy also affords you the parent/guardian the freedom to drop off and pick up your child at any time during our program day.  We suggest that if you the parent do not wish for your child to leave the Club, please let Staff know, and we will enforce your household rule.  The Boys & Girls Clubs of Fullerton will not assume liability for any child that intentionally exits the facility.
_____ In Front of the Club.  The front of the Club is an unsupervised area; members are not allowed to loiter, sit, or stand in that area.  Please take the time to pick up your child inside the Club.

_____ Guests.  Each member may bring one guest one time during the school year.  Guests must bring a completed membership form, signed by their parent/guardian for emergency information purposes.  Guests may not attend field trips.

_____ Personal Belongings.  The Boys & Girls Clubs of Fullerton are not responsible for members’ lost, damaged, or stolen items.  Staff strongly discourages members from bringing unnecessary personal items to the Club, especially expensive electronics, clothing, and toys.  The Club reserves the right to ban any items that cause consistent problems with our program.

_____ Lost & Found.  Staff will maintain a Lost & Found of lost items, and members are solely responsible for inquiring about lost items.  Staff will take unclaimed items to Goodwill every two weeks.

_____ Dress Code.  Members must not wear any clothing considered to be offensive or in poor taste (i.e. clothing with logos or images that promote drugs, alcohol, sex, violence, or racism, and provocative clothing). At Staff discretion, any member violating the dress code will be asked to cover up or change their clothes, and Staff reserve the right to call parents for pick-up if their child refuses to comply with our dress code.  Also, children wearing open-toed shoes or sandals will not be allowed to participate in athletic activities, and no heels of any kind are allowed.  Girls may only swim in one-piece bathing suits.
_____ Equipment.  In order to reduce the amount of damaged equipment, parents will be held responsible for any broken Club equipment or facility damage due to improper use or abuse by their child.  Parents will be responsible for either replacing or paying for repairs to any Club-related damage.  In most cases, if any equipment is found damaged, the child that last checked out the equipment with their card will be held responsible.
_____ Information Desk.  With nearly 300 members, the best way for us to communicate information to you is through our Front Counter.  Please check at our Front Counter for all upcoming activities, programs, and announcements.

_____ Medicine Policy.  A request must be submitted in writing to the Boys & Girls Clubs of Fullerton if you need Staff to hold onto prescription medicine for your child, along with a doctor’s note.  Never send medicine with a child.  It is the child’s responsibility to remember when to take his/her medication, and it is the parent’s responsibility to keep track of the medication’s supply.  Over the counter medicine will only be allowed with specific written instructions from the parents.
_____ Three-part Discipline Policy.  The Boys & Girls Clubs of Fullerton have a three-part discipline policy.  If a child demonstrates negative behavior, Staff will first offer a verbal warning.  If the problem continues, the child will receive a designated amount of “time out.”  The third time, the child will be written up and the parent will be notified of the incident.  Following three write-ups, the child may be suspended from the Club at Staff’s discretion.  If a child is suspended from the Club, the parents must meet with the Branch Director before the child is allowed to return.  Severe or dangerous behavior problems may result in the expulsion of a child from the Boys & Girls Clubs of Fullerton.

_____ Parent Relationships.  Under no circumstances should a parent discipline, argue with, accost, or admonish a Club member, other parent, or Staff on Club property.  If you have a problem with anyone affiliated with the Club, please schedule a meeting to discuss your concern with the Branch Director.
These policies and procedures have been designed to ensure the safety of all Boys & Girls Clubs of Fullerton members.  Please take the time to review them with your child.  If you have any questions or concerns, please contact our Branch Director.

We the undersigned have read, understand, and agree to these Boys & Girls Clubs of Fullerton policies and procedures.
Boys & Girls Clubs of Fullerton – Main Branch                  Richman Teen Center 
801 W. Valencia Dr., Fullerton, CA 92832                            410 S. Richman Ave., Fullerton, CA 92832
(714) 525-8241                                                                         (714) 992-2933
Eddie Hernandez – Branch Director                                    Mike Lozano – Branch Director / Transportation Director
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Parent Orientation Policies & Procedures


Please read and initial the following items:








